YBEOOMINEHUE Ob OBPABOTKE
NMEPCOHAJIbHbIX OAHHbLIX

OMNEPATOP MNEPCOHAJIbHbIX AAHHbIX

Komnanua ERA S.r.l. c topugnyeckum agpecom B Mokanvepu (npos. TypuH), Via F. Santi 15, UHH un kog
nnatenswmka HAOC 1T07647200018, 3apeructpupoBaHHas B Peectpe npegnpuatui r. TypuHa, HOMep B
OKOHOMUKO-agMUHUCTPaTUBHOM peectpe 909465 (nanee «KomnaHunsa»)

NWLIO, OTBETCTBEHHOE 3A OPTAHVU3ALIMIO OBPABEOTKN NEPCOHANBHBIX AAHHBIX (Data Protection
Officer (DPO)).

Privacy@rhiag-group.com

1 -LLIENN OBPABOTKN NEPCOHAJIbHbIX JAHHbIX

1.1 - Uenu, npeaycMoOTpeHHble [OroBOPOM: MPOCMOTP BeOG-CTpaHUL, U MOMfb3oBaHWe Ycryramu, BKh4Yas
npoAaxy nsgenvi, npeanaraemMbix Ha Beb-cante www.eraspares.com («ganee Cant»)

1.2 — MapKeTuHr: nepegava, C UCMOMb30BaHMEM aBTOMAaTUYECKUX (HanpyumMep, cMc, MMC 1 e-mail) u TpagULMOHHBLIX
(Hanpumep, TenedOHHble 3BOHKM Yepe3 onepaTopa W OObIMHOM MOYTOM) METOAOB CBSI3W, PEKNaMHbIX W
KOMMepYecknx CcoobLleHWn, Kacalowmxcs ycnyr / usgenuin, npegnaraemblx KomnaHuen, yBedoMIEHWA O
KOpropaTMBHbBIX MEPONPUSATUSAX, a TakkKe NpoBeJeHNe MapKeETUHIOBbLIX UCCMeA0BaHWA U CTAaTUCTUYECKOro aHanm3aa.

1.3 — MpodwmnupoBaHue: aHanu3 Bawux nNpeanoyTeHuii, NpUBLIYEK, NOBEAEHUS UMM UHTEPECOB ANS OTMNPaBKM
nepCcoHanM3MpoBaHHbIX KOMMEPYECKMX COOBLLEHNIA.

1.4 - [MpaBoBble ob6si3aTenbCcTBa: BbINONIHEHME 00513aTENLCTB, YCTAHOBJ1I€HHbIX HOPMAaTUBHbIMU akTaMn WU
NMPUMEHNMbIM HalUMOHallbHbIM U MeXAyHapoaHbIM 3aKOHOOaTeIbCTBOM.

1.5 — OTnpaBKa nHopMaLMOHHBLIX GlronneTeHen: ecnu Bl nognucaHbl Ha AaHHyo ycnyry.

1.6 — Mpaea Bnagenbua: NpoBepka (Npu He06X0AMMOCTM), OCYLLLECTBIIEHME UMK 3aLuTa Npae KomnaHwm B cyae

1.7 — B3bICKaHMe KpeAUTOPCKUX 3af0IMKeHHOCTe BOo BHecyAe6GHOM nopspke: BO3MOXHOCTb ans Komnanum
BEPHYTb kpeauTbl 6e3 o06palleHus B cyaebHble opraHbl.

1.8 — ®YHKUMOHUPOBaHME caMlTa: KOMMbIOTEPHbIE CUCTEMbI M MPOrpaMMHbIE MPOLIEAYpPbl, UCNOoNnb3yemMble O1is
ynpaBneHusi cCanToM, BO BPEMS X HOpMarbHOM paboTbl cOBUpatoT HEKOTOPbLIE NEPCOHarbHbIE AaHHbIE, Nepeavy
KOTOpbIX NoApa3ymMeBaeT MCMNOMb30BaHUE MPOTOKONOB UHTEPHET-CBA3W. Noapa3ymeBatoTcs JaHHbIE, KOTOPbIE He
cobupatoT ons Toro, 4Tobbl accoLMUpoBaTh C UOAEHTUDULMPOBAHHBIMU 3aMHTEPECOBAHHLIMU NMLAMU, HO KOTOpbIE,
no camol CBoel npupoae, MoryT cnocobcTBoBath (ecnu ux o6pabotath U 06BLEANHUTL C AAHHBIMU, XPAHSILLMMUCS
KomnaHven nnu TpeTbnMu nuuamun) naeHTudmnkauum nonb3oBaTtenen canTa.

2 - PNONYECKUE OCHOBAHUA OBPABOTKU NEPCOHAJIbHBIX JAHHbIX

2.1 - Uenwu, npeaycmMoTpeHHble 4OroBOPOM: BbIMNOJIHEHNE yCﬂOBI/II7I porosopa, CTOpOHOI7I KOTOpOoro Bbl sBnsieTecs.

2.2 - MapkeTuHr u npocunmpoBaHue: cornacue (HeobssatensHoe 1 0T3bIBAaeMOe B Nt0O6ON MOMEHT).

2.3- MpaBoBble ob6si3aTenbCcTBa: HEOOXOANUMOCTL BbIMOJTHEHMS npaBoOBbIX 06sa3aTensLCTB.

2.4 - OtnpaBka MH(OPMALMOHHBLIX GloNneTeHei: BbINOMHEHUE YCNOBUI [OroBopa, CTOPOHOM KOTOporo Bei
ABMNSETECh, TO €CTb NOANMNCKA HA PacChIIKY.

25- MpaBa BnagenbLa v B3bICKaHUe KpeaUTOpPCKUX 3af0JKeHHOCTeN BO BHecy,D,GGHOM nopsigKe: 3aKOHHbIe
NHTEepeChHI.

H 3 - CPOKU XPAHEHUA NEPCOHAIbHbIX OAHHbIX




3.1 - Uenu, yctaHoBneHHble AoroeopoM, [lpaBoBble o6sizaTenbcTBa, OTnNpaBka MHMOPMALMOHHBLIX
GlonneTeHen: BECb CPOK AENCTBUS JoroBopa 1 nocrneaytowme 10 neT nocre ero npekpalleHus.

3.2 - MapkeTuHr u npocunmpoBaHue: 4O OT3bIBa COMacKs Ha OCyLLECTBIEHVE AaHHbIX uenen. [aHHble,
KacatoLimecs nobbix caenok Kynnu-npogaxu, byayT xpaHuTbcs n o6pabaTeiBaTbCA Ha YCIOBUSIX,
npeaycMOTPEHHbIX NOCTaHoBNeHnem OpraHa no 3awmTe nepcoHanbHbIX AaHHbIX 0T 24 deBpans 2005 roga ¢
nocrneayoLWmMMm U3MeHEHNSIMU, TO eCTb 24 MecsiLa.

3.3 - NpaBa Bnagenbua n B3bickaHne KpeaUTOPCKUX 3aQ0MKEeHHOCTeN BO BHecyae6GHOM nopsake: B criyyae
cyneGHoro pasbupaTenbCTBa - Ha BECb CPOK pa3bupaTtenscTBa 40 UCTeYEHUS CPOKOB BO3MOXKHbIX anennsuuii.

3.4 — dyHKUMOHMpPOBaHUE calTa: Ha NPOTSXKEHUM BCEN CECCUMU HaBUrauuu Ha caiiTe.

lMocrne ncrtevyeHns ykasaHHbIX BbIle CPOKOB XpaHeHust Balum nepcoHanbHble AaHHble 6y,EI,yT YHUYTOXEHbI, yaaneHbl
nun6o obe3nunyeHbl B COOTBETCTBUU C TEXHUYECKUMN npouenypamun yganeHna n pe3epBHOro KonnposaHUA.

4.1 - NEPCOHAJIbHbIE OAHHbIE, OBPABATbBIBAEMbLIE B LENAX, MPEOAYCMOTPEHHbIX JOrOBOPOM -
NMPABOBbLIE OBA3ATENIbCTBA - TMPABA BIAAENBbLA - B3bICKAHUE KPEAWUTOPCKUX
SAOOJIXXEHHOCTEMN

AHKeTHble, KOHTaKTHbIE, AAMUHNCTPATUBHbIE U (bVIHaHCOBbIe AaHHble.

4.2 - NEPCOHAJIbHBIE JAHHbIE, OBPABATBIBAEMbIE B LIENAX MAPKETUHI'A U MTPO®UITMPOBAHUA

AHKETHble, KOHTaKTHbIE, aflMUHUCTPATVBHbIE U (DUHAHCOBbIE AaHHbIE, AaHHbIe O NPUOBGPETEHUSIX, OCYLLECTBMNEHHbIX
Yyepes cailT, faHHble, cobpaHHble dhaiinamm Kyku, yCTaHOBMNEHHbIMU CAUTOM.

4.3 - [MEPCOHAIIbHbIE J[OAHHbIE, OBPABATbIBAEMbIE ANA OTMNPABKNW WH®OPMALIMOHHbIX
BIOJUIETEHEU

KoHTaKTHbIE JaHHble.

4.4 - NEPCOHAIbHbLIE AAHHBIE, OGPABATLIBAEMbIE AN ®YHKLUMOHUPOBAHUA CAATA

Appeca IP nnn gomMeHbl KOMMbOTEPOB, UCMOMb3yeMbiX Nonb3oBatensamu ang nocewleHns Cauta, agpeca URI
(Uniform Resource Identifier) sanpawmBaemMbix pecypcoB, BpeMs 3anpoca, MeTof, UCMonb3yembln Ans OTnpaBku
3anpocoB Ha cepsep, pa3mep anna, Mony4yeHHOro B OTBET, LMMPOBON Koh, obosHavalowmin craTyc oTeeTa
cepsepa (ycnewHo, ownbka n T.4.); APYrMe AaHHble, Kacawolmecs WHMOPMAaLMOHHOW cpedbl U onepauvoHHOM
cucTeMbl Monb3oBaTens; WHdopMauus, Kacawwascs MoBedeHVUs Monb3oBaTens Ha CanTe, WCKOMbIX Wnu
roceLlaembix nNosib3oBaTenem CTpaHuL, B Liensix Bbibopa 1 nepcoHanuaaumm coobllennin Ana nonb3osatens Cawra;
AaHHble, KacaloLmecs HaBUraLMoHHOro NoBeAeHWs Ha caTe, UCnonb3ysl, Hanpumep, ansbl KyKu.

5 - OBA3ATEJIbHOCTb NMPEAOCTABINEHUA NMEPCOHAJIbHbBIX OAHHBLIX

MpepocTaBneHne nepcoHanbHbIX AaHHBIX, YKa3daHHbIX B NyHKTe 4.1, Ans uenew, ykasaHHbIX B NyHkTe 1.1, ABnseTcs
obs13aTenbHbIM. OTKa3 NpegoCcTaBUTh BbILLEYNOMSHYTbIE NepCoHanbHble AaHHbIe HE MO3BONSET BOCMONb30BaTHCH
ycnyramu Caiita no 3akasy v npogaxe usgenui.

MpepocTaBneHne nepcoHarnbHbIX AaHHbIX, YKasdaHHbIX B NyHKTe 4.2, AN uenen, ykasaHHblX B nyHkTax 1.2 u 1.3, He
ABnseTcs obAsaTenbHbIM 1 3aB1CUT OT Balero cornacwus.

HekoTopble nepcoHanbHble AaHHble, yKasaHHble B MyHKTe 4.4, cTporo Heobxogumbl ans pabotel Caita, apyrue
UCMOMb3YITCH C €AMHCTBEHHOW LIEMbIO MOMyYeHUsi aHOHMMHOWM CTaTUCTUYECKON MHdopmaumMm o6 1crnonb3oBaHUK
CaiiTa 1 npoBepKM ero npaBurbHOrO MYHKLMOHMPOBAHUS U yAansTcs cpasdy nocrnie obpa6oTtku. MNpu oGpaboTke
JINYHBIX AaHHbIX, KOTOPbIE MOTFYT NPSIMO MINN KOCBEHHO MAEeHTUdMLMpoBaTe Bally nuyHocTb, cTapaemcs cobniogaTtb
npyHUMN cTporo HeobxoaumocTu. B cBsian ¢ aTum Mbl HacTpounu CaiT Takum o6pasom, YToObl MCMonb3oBaHWE
nepcoHanbHbIX AaHHbIX ObINo cBEAEHO K MUHMMYMY, a ob6paboTka nepcoHanbHbIX AaHHbLIX, KOTOpble MO3BOMSHOT
Bac ngeHTudmumMpoBaTh, orpaHMunBanach Tofbko CriyyasMum Heo6xoanMocTu, TpeboBaHUAMY BnacTen 1 Nonmumm
(Hanpumep, oaHHble, Kacawwmecs Tpaduka u Bawero npeboiBaHns Ha CanTte munu Bawero IP-agpeca), nubo gns
YCTaHOBMNEHUS OTBETCTBEHHOCTM B Cly4ae MMnoTeTUYECKMX MHDOPMALMOHHbLIX HAPYLUEHUA M MOMbITOK MPUYUHUTD
Bpea Canry.

6 - MONYYATEJIU JAHHbIX

[aHHble mMoryT 06pa6aTbIBaTbCﬂ BHELUHUMMU Cy6'beKTaMVI, OEeNCTBYIOWMMN B KayecTBe aBTOHOMHbIX UL,
OTBETCTBEHHbLIX 3a O6p660TKy, TakKMMW KakK, Hanpumep, opraHbl Bf1aCTW, HaA30pPHble U KOHTPOJIbHbIE OpraHbl, a




TakKxe Cy6'beKTbI B LeJ1oM, rocygapcCTtBeHHble U YacCTHble, MeLe npaBo 3anpalinBaTtb AaHHbIE.

[JaHHble Takke MoryT obpabateiBaTbCcs (OT MMEHU KOMMNaHuM) BHELLHUMW CyGbEKTaMU, BhICTYMaOWUMK B Ka4yecTBe
MEHeKepoB, KOTOPbIM AaHbl COOTBETCTBYIOWME paGoyve MHCTPYKUMWU. [aHHble CyObekTbl BKMHOYEHbI, MMaBHbIM
o6pasoM, B criefytoLLme KaTeropum:

a. KOMnaHuu, npegnaratowme ycnyru no otnpaBke e-mail;
b. komnaHun, npegnaratowme ycnyru no 06Cﬂy>KVIBaHI/I}0 n pasBuTuio canTa;
C. KOMNaHuW, npeanaratoLme NogaepKKy B NpoBeAeHNN MapKETUHIOBLIX NCCNeSoBaHNUN.

7 - CYBBEKTbI, YNMNOJIHOMOYEHHbLIE OGPAGATLIBATb NMEPCOHAJIbHBIE JAHHBIE

Bawwu gaHHble MoryT 06paGaTblBaTbCﬂ COTpyAHUKaMKM 3aBOACKNX Cﬂy)K6 KomnaHuu, HasHa4yeHHbIMK PyKOBOACTBOM
B BbILEYNOMAHYTbIX Uenax, ocbmumaano YNOJIHOMOYEHHbIMWN  Ha 06pa60TKy nepcoHanbHbIX OaHHbIX "
nonyvymMsInMM COOTBETCTBYHOLLNE pa60tw|e WHCTPYKUUWN.

[JaHHble, ykasaHHble B nyHkTe 4.4 U cobpaHHble BO BpeMsi HaBurauum Ha Caiite, GyayT obpaGaTtbiBaTbCcst
NMOAYMHEHHBIMU, COTPYAHVMKaMM KoMNaHWM Wnv BHELWHUMMW CYGbekTaMu B KayecTBe JUL, OTBETCTBEHHbIX 3a
06paBoTKy AaHHbLIX 1 BbINOMHALWMX Ha CaiTe TEXHUYECKE U OpraHn3aLMoHHbIe 3adaqi.

MonHblA U OGHOBNEHHBIA CNMCOK MWL, HasHauyeHHbIX KomMnaHuei B kayecTBe NuL, OTBETCTBEHHbIX 3a 06paGoTky
JaHHbIX, MOXHO MOMy4YnTb, OTNPABMB 3MEKTPOHHOE NUCLMO Ha agpec Privacy@rhiag-group.com.

8 - BALUM MNMPABA B KAYECTBE JIULA, YbW OAHHbLIE NOABEPIrAIOTCA OBPABOTKE - XAJIOBbl B
KOHTPOJIUPYIOLLUE OPIrAHbI

OtnpaBmB B Komnanuto nucbmo no agpecy: Privacy@rhiag-group.com, Bbl MoxeTe notpeboBaTtb y KOMnaHuu
JocTtyna K kacatowmmca Bac gaHHbIM, noTpeboBaTtb MX yAaneHusi, UCpaBrieHNs HETOYHbIX AaHHbIX, JOMONTHEHUS
HeMosHbIX AaHHbIX, OrpaHnyeHns o6paboTkm B cnydasax, NpeaycMoTpeHHbIx cT. 18 ObLlero pernameHTa no 3awute
nepcoHanbHbIX AaHHbIX, @ Takke BO3paxaTb MPOTMB 06paboTKM NMepcoHanbHbIX AaHHbIX B 3aKOHHBLIX MHTepecax
KomnaHuu.

Kpome TOro, B cnyyae, ecnu o6paGoTka OCHOBaHa Ha COrfacuMi WNW COrMalleHUM U BbINOMHAETCA C
MCMonb30BaHMEM aBTOMAaTU3UPOBAHHLIX CPEeACTB, Bbl UMEeTe NPaBo Ha MOSyYeHre BalMX NepcoHarnbHbIX AaHHbIX
B CTaHOapTHOW CTPYKTYpYPOBaHHOW (hopMe, YMTaeMol aBTOMaTUYECKMM YCTPOWCTBOM, a Takke, €crnu 3To
TEXHWUYECKV BO3MOXHO, NepedaTtb UX ApYromy AepKaTento.

Bbl BNpase B noboe BpeM4a 0TO3BaTb corfiacune Ha 06p860TKy nepcoHanbHbIX AaHHbIX B LUeNdX MapKeTuHra n /vnn
npodunupoBaHns, a Takke Bo3paxaTb NpoTuUB 06p860TKVI nepcoHarnbHbIX AOaHHbIX B MapKeTUHroBbIX Lenax,
BKNOYas NpodunMpoBaHne, CBs3aHHOE C MPsSMbIM MapkeTUHrom. Ecnu Bbl npegnoynTaeTe, 4yTOOblI B UEnsax
MapkKkeTuHra m / nnun rlpO(*)I/IﬂMpOBaHI/Iﬂ ncnosnb3oBannCb TOJNIbKO TpaAWUMOHHbIE MeTOAbl, Bbl BrpaBe BO3paxaTb
TONBbKO NO noBoAy nony4yeHuna coobueHunin aBTOMaTU3NPOBaAHHbIMW MeTo4aMW.

Bbl BnpaBe nogatb >Kar|06y B KOMMETEHTHbIA HaA30pHbIA OpraH rocydapcTsa-yfieHa, B KOTOPOM Bbl 00bIYHO
npoxmeaeTe unm pa60TaeTe, nmbo rocygapcTtea, B KOTOPOM NpOU3OLLUITO npeanoriaraemoe HapylleHune.

9 — BE3OIMNACHOCTb AAHHbIX

Bawwu nepcoHanbHble AaHHble 6y£l,yT O6paGaTblBaTbCﬂ C NMOMOLLbO aBTOMaATU4ECKNX CpeacTB B Te4eHne BpeMeHHN,
CTporo HeobxoaMMoro ans JOCTUXKEHUS Lenen, ang KOTOPbIX OHU Obinn CO6paHbI, 1N B COOTBETCTBUN C NPUHLUMNOM
HeobxoanmocTn u nponopunoHaribHOCTH, n3beras O6pa6OTKVI nepcoHarnbHbIX AOaHHbIX, eCni onepaunun MoryT
BbIMOJTHATLCA C UCMONb30BAHNEM @HOHMMHbBIX AAHHBLIX UM MHBIM CMOCOBOM.

Mbl MPUHANM KOHKPETHbIE Mepbl 6e3onacHOCTV ANA NpedoTBpaLleHnst NoTepu MUYHBLIX OaHHbIX, HE3aKOHHOTO UK
HenpaBuIbHOMO MCMOMb30BaHUA M HECAHKLUMOHMPOBAHHOMO AocTyna. TeM He MeHee, HanoMuHaem, 4To Ans
obecneyeHnss Ge30NacHOCTU BalLMX AAHHBIX BaXKHO, YTOObLI Balle YCTPOMCTBO GbINO OCHALLEHO TakKUM MOCTOSIHHO
0BHOBMNAEMbIM UHCTPYMEHTOM KakK aHTUBUPYC, M YTOGbLI NOCTaBLUMK, 0becrneymBatoLLMii NoaKoYeHne K VIHTepHeTy,
rapaHTupoBan GesonacHyto nepeaady AaHHbIX Yepes GpaHaMayapbl, aHTUCNamMoBble (OUMbLTPbI U Mp.




